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Operating Your Camera

BLC : Enables a user to directly select a desired area from a picture, and to view the
area more clearly.

WDR : When there are both bright and dark areas at the same time, this mode
makes both areas distinctive.

OFF : Deactivates the WDR function.

WDR OFF

Select WDR to adjust the WDR
LIMIT and LEVEL.

3. Select a desired mode using the Function Setup switch and press the switch. 

- LIMIT : WDR SENSITIVITY (LOW/MIDDLE/HIGH)
- LEVEL : WDR BRIGHTNESS (0~100)

Select  ‘BLC’ to adjust the area to be
enhanced and enhancement level.

• Since the performance of the WDR function may be affected by the area of the bright
part of the screen, optimize the installation angle for the best WDR performance.

• If you increase LIMIT, the screen display may be distorted.

Notes

•  You cannot use the WDR mode when A.FLK mode in ‘SHUTTER’ menu is selected.
• Since the following symptoms may occur according to the ambient illumination when

WDR is selected, set it to OFF.
Color or screen changes unnaturally.
Noise appears in the bright part of the screen.

Notes

This function reduces the background noise in a low luminance environment.
1. When the SETUP menu screen is displayed, select  ’SSNR’  by using the Up and Down

buttons so that the arrow indicates ’SSNR’ .

2. Select a desired mode using the Function Setup switch.
OFF : Deactivates SSNR. Noise is not reduced.       
ON : Activates SSNR so that noise is reduced.       

SSNR

MAIN SETUP
1.LENS DC

2.EXPOSURE

3.WHITE BAL ATW

4.BACKLIGHT OFF

5.SSNR ON

6.DAY/NIGHT AUTO

3. Set the SSNR mode to ‘ON’ and press the Function Setup switch. Then you can adjust
the noise reduction level.

• You cannot set the SSNR to ‘ON’ or ‘OFF’ when the AGC mode of the EXPOSURE menu
is ‘OFF’.

• When adjusting the noise reduction level of the SSNR mode, remember that the higher the
level set, the more the noise level will be reduced  but that after image may also occur.

Notes

Operating Your Camera
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You can display pictures in color or black and white.
1. When the SETUP menu screen is displayed, select ‘DAY/NIGHT’ by using the Function

Setup switch so that the arrow indicates DAY/NIGHT .

2. Select a desired mode using the Function Setup switch according to the picture display
you want.

COLOR : The picture is always displayed in color.  
B/W : The picture is always displayed in black and white. 

Burst signal “ON/OFF” is available.
AUTO : The mode is switched to Color in a normal environment, but switches to

B/W mode when ambient illumination is low. To set up the switching time
or speed for AUTO mode, press the Function Setup switch.

- DWELL TIME : You can select the duration time about changing the day/night
mode.  5s, 7s, 10s, 15s, 20s, 30s, 40s, 50s, 60s

DAY/NIGHT

MAIN SETUP
1.LENS DC

2.EXPOSURE

3.WHITE BAL ATW

4.BACKLIGHT OFF

5.SSNR ON

6.DAY/NIGHT AUTO

7.IMAGE ADJ

Operating Your Camera

• You cannot control the DAY/NIGHT menu when AGC in the EXPOSURE menu is ‘OFF’.
At this time, the exchange between DAY mode and NIGHT mode operates as like
selecting ‘COLOR’ mode.

• The OSD key does not work for 3 seconds when switching to Color or B/W, to ensure
stable camera operation.

• The camera may focus less well under infrared illumination than under normal illumination.
• Since the camera may not focus as well under infrared illumination at night as it does

under normal illumination, install an Extra-low Dispersion Lens to obtain sharp pictures

Notes

IMAGE SETUP
1. FREEZE OFF
2. V-REV OFF
3. H-REV OFF
4. D-ZOOM OFF
5. SHARPNESS ON
6. RETURN

2. Select a desired mode using the Function Setup switch.

1. When the SETUP menu screen is displayed, select  ‘IMAGE ADJ.’ by using the Function
Setup switch so that the arrow indicates IMAGE ADJ.

IMAGE ADJ. 

MAIN SETUP
1.LENS DC

2.EXPOSURE

3.WHITE BAL ATW

4.BACKLIGHT OFF

5.SSNR ON

6.DAY/NIGHT AUTO

7.IMAGE ADJ

8.SPECIAL

FREEZE : You can view still or moving pictures. 
V-REV : You can flip the picture  vertically on the screen.
H-REV : You can flip the picture  horizontally on the screen.
D-ZOOM : You can use a digital zoom of x1~x10.
SHARPNESS : As you increase this value, the picture outline becomes stronger and

clearer. Adjust this value appropriately depending on the sharpness of
the picture.

RETURN : Select this to save the settings for the IMAGE ADJ. menu and to return to
the SETUP menu.

Operating Your Camera
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• When H-REV or V-REV is selected, any text in the picture also will be flipped horizontally or vertically.
• If you increase the  SHARPNESS level too high, the picture may become distorted or

noise may appear.

Notes

Operating Your Camera

1. When the SETUP menu screen is displayed, select ‘SPECIAL’ by using the Function
Setup switch so that the arrow indicates ‘SPECIAL’.

2. Select a desired mode using the Function Setup switch.

MAIN SETUP
1.LENS DC

2.EXPOSURE

3.WHITE BAL ATW

4.BACKLIGHT OFF

5.SSNR ON

6.DAY/NIGHT AUTO

7.IMAGE ADJ

8.SPECIAL

9.EXIT

SPECIAL
1. CAM TITLE OFF
2. SYNC INT
3. MOTION DET OFF
4. PRIVACY OFF
5. DIS OFF
6. COMM ADJ
7. LANGUAGE ENGLISH
8. RESET
9. RETURN

SPECIAL

CAM TITLE : If you enter a title, the title will appear on the monitor.
If the SPECIAL menu screen is displayed, use theFunction Setup switch so that
the arrow indicates ‘CAM TITLE’.
Set it to ‘ON’ by using the Function Setup switch. 

Press the Function Setup switch.
Use the Function Setup switch to move
to a desired letter and select the letter
by pressing the switch. Repeat this to
enter multiple letters. You can enter up
to 15 letters.

• When the CAM TITLE menu is ‘OFF’, no title will be displayed on the monitor screen
even if you enter one.

Notes

Camera ID

A B C D E F G H I J K L M
N O P Q R S T U V W X Y Z
a b c d e f g h i j k l m
n o p q r s t u v w x y z
- . 1 2 3 4 5 6 7 8 9

CLR POS END

• If you move the cursor to CLR and press the Function Setup switch, all the letters are
deleted. To edit a letter, change the cursor to the bottom left arrow and press the
Function Setup switch. Move the cursor over the letter to be edited, move the cursor to
the letter to be inserted and then press the Function Setup switch.

Notes

Enter a title, move the cursor to ’POS’ and press the Function Setup switch. The
entered title appears on the screen. Select the position to display the title on the screen
by using the Function Setup switch and press. When the position is determined, select
’END’ and press the Function Setup switch to return to the SPECIAL menu.

to Locate, then SETto Locate, then SET

FRONT DOOR

Operating Your Camera
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- RETURN : Select this to save the MOTION DET menu settings and return to the
SPECIAL menu.

• MD areas show only MOTION DET menu. Therefore, MD areas don’t display on the
monitor screen.

Notes

- AREA SEL : You can select up to 8 MD areas.
- AREA MODE : Determines whether to use the area

selected in the AREA SEL, and the size and
position of the area.

- MASK COLOR :Determine area color. You can select Gray,
Green, Red, Blue, Black, White.

- TRANSP : Determine the transparency of selected area as
controlling number from 0 to 3.

- RETURN : Select this to save the PRIVACY menu settings and return to the SPECIAL menu.

DIS (Digital Image Stabilizer) : 
This function mitigates any picture movement due to external factors such as wind.

• The chance of resolution decrease is existed because DIS function uses the digital zoom.
• DIS doesn’t operate when background illumination is too low. 
• DIS doesn’t operate when object pattern is monotonic as like sky or white wall.

Notes

MOTION DET: 
This product has a feature that allows you to observe
movement of objects in 8 different  areas on the screen,
and the words 'MOTION DETECTED' appear on the
screen when movement is detected.
you can monitor activity more efficient.

PRIVACY : Hide an area you want to hide on the screen.
When the SPECIAL menu screen is displayed, press
the Function Setup switch so that the arrow indicates
‘PRIVACY’.
Set up the mode using the Function Setup switch.

Operating Your Camera

• When using AC power at 60Hz frequency, you can use the L/L type synchronization.
• When the power is DC 12V, the SYNC. menu is fixed to the ‘INT’ mode.

Notes

SYNC : In areas where the supply is at 60Hz, you can
synchronize the output phase of multiple cameras
using the power synchronization function (Line-Lock)
without using a synchronization signal generator.

- INT : Internal Synchronization Type    
- L/L : Power Synchronization Type, Line-lock    
• Press the SET button.
• You can select a desired phase from 0 to 359 when select 'phase'.
• You can decide the synchronization between luminance and color signal when select

the 'mode'.

When the SPECIAL menu screen is displayed, press the Function Setup switch so
that the arrow indicates MOTION DET .
Set up the mode using the Function Setup switch.
- SENSITIVITY : You can select up to 8 MD areas. When SENSITIVITY number is high,

motion detection sensitivity is increased to recognize even small movement.
- AREA MODE : Determines whether to use the MD area selected in SENSITIVITY.
- SEL POS : Determines which of the 4 vertices of each MD area is to be used.
- YPOS : Determines the coordinate of the vertical axis for SEL POS.
- XPOS : Determines the coordinate of the horizontal axis for SEL POS.
- FILL SET : Fills in a selected MD area. Fills in a selected MD area. The color of filling

is sequentially selected as brown, orange, blue, cyan, yellowish green,
yellow and red.

Operating Your Camera
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Press the Function Setup switch in the EXIT menu to save the current settings and exit the
SET menu.

LANGUAGE : You can select the menu language according to your requirements.
RESET : Resets the camera settings to the factory defaults. Communication status and

language is not initialized.
RETURN : Select this to save the SPECIAL menu settings and return to the SPECIAL menu.

EXIT

If you have trouble operating your camera, refer to the following table. If the guidelines
do not enable  you to solve the problem, contact an authorized technician.
• Nothing appears on the screen.

Check that the power cord and line connectionbetween the camera and monitor are
fixed properly.
Check that you have properly connected VIDEO cable to the camera VIDEO output jack.

• The image on the screen is dim.
Is lens stained with dirt? Clean your lens with soft, clean cloth.
Set the monitor to proper condition.
If the camera is exposed to too strong light, change the camera position.

• The image on the screen is dark.
Adjust the contrast feature of the monitor.
If you have an intermediate device, set the 75Ω / Hi-z properly. 

• The camera is not working properly, and the surface of the camera is hot.
Check that you have properly connected the camera to an appropriate power source. 

• The DAY/NIGHT menu does not work.
Check that AGC of EXPOSURE SETUP menu is ‘OFF’.

• The SENS-UP function does not work.
Check that AGC of EXPOSURE SETUP menu is ‘OFF’.
Check that SHUTTER of EXPOSURE SETUP menu is ‘A.FLK’.

• The Motion Detection function does not work.
Check that MOTION DEF of SPECIAL SETUP menu is ‘OFF’.

• Color is not correct.
Check the setting of WHITE BAL SETUP menu .

• The screen flickers continually.
Check that direction of camera turns toward the Sun.

• RS-485 communication fails.
Check the polarity between RS-485 Control Port and RS-485 cable.

Check the RS-485 Communication establishment initial value

We recommend that you make ground connect between camera and controller in order
to maintain safety communication control.

Troubleshooting 

485 Control Board Connection Port RS-485 Control Port
(+) CONNECTION TERMINAL (TRX+) 485+
( - ) CONNECTION TERMINAL (TRX-) 485-

* RS-485 Communication establishment initial value

Item
Initial value

Camera ID BAUD RATE UART MODE PET PKT
1 9600 8-NONE-1 ENABLE

Operating Your Camera

Troubleshooting 

COMM ADJ (Communication Adjustment):
This function sets up the camera communication status
when controlling the camera through an external
control device.

When the SPECIAL menu screen is displayed, press
the Function Setup switch so that the arrow indicates
‘COMM ADJ’.
Set up the mode using the Function Setup switch.
- CAM ID : Determines the camera's identification number (between 0 and 255).
- BAUD RATE : You can select 2400/4800/9600/19200/38400/57600 bps.
- UART MODE : You can select NONE, EVEN or ODD for the parity bits.
- RET PKT : Determines whether to send a command back to the controller device when

a communication control command is sent to the camera.
- DISP CAM ID : Display camera title on top left corner of the screen.
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Specifications Dimension

Input voltage
Power consumption
Size
Total Pixels
Effective Pixels
Scanning System

Frequency

O.S.D

WDR
Back-light Compensation
Resolution
S/N (Y signal)
Min. Illumination
White Balance
Electronic Shutter Speed
Sens-up
Gain Control
SSNR
Motion Detection
PRIVACY
V-REV (Mirror)
H-REV (Flip)
FREEZE
SHARPNESS
IRIS Control
Day & Night
DIS
Digital Zoom

Communication

Built-in Lens
Lens angle of view
Monitoring PAN
angle TILT
Operating
Temperature/Humidity
Dimension
Weight

ACC24V / DC12V
2.5W

Diagonal 6mm (1/3") Sony DS CCD
811(H) x 508(V) 795(H) x 595(V)
768(H) x 494(V) 752(H) x 582(V)

2:1 Interlace
Horizontal:15.734 KHz Horizontal:15.625 KHz, 

Vertical:59.94 Hz Vertical:50.00 Hz
Korean, English, Japanese, English, French, Germany, Spanish, 

Spanish Italy, Chinese
52 dB

ON / OFF
Color : 560 TV Lines

52 dB (AGC Off, Weight ON)
0.001 Lux (Color Sens-up) at F1.2

ATW / AWC / Manual / Outdoor / Indoor (1800˚K ~10,500˚K)
1/60~1/120,000sec /A.FLK 1/50~1/120,000sec /A.FLK

AUTO / OFF (Selectable limit x2 ~ x256)
LOW/HIGH/OFF

ON / OFF (1~32 Level)
ON / OFF (8 Zone)
ON / OFF (8 Zone)

ON / OFF
ON / OFF
ON / OFF

ON / OFF (Level Adjustable)
DC drive Lens 

COLOR / Black& White / AUTO
ON / OFF

ON / OFF (x10)
RS-485 (2400, 4800, 9600, 19200, 38400, 57600 bps selectable)

(STW Protocol, Pelco-D Protocol available)
x2.5 Vari-focal Lens (F1.2 f3.8~9.5mm)

37.3˚ ~ 95.5˚
Manual 0˚ ~ 340˚
Manual 0˚ ~ 146˚

-10˚C to +50˚C / 30% to 80% RH

Ø141.2 X 105.5 mm 
670g

SID-562N SID-562P

CCD

Sync

POWER

E
L
E 
C
T
R
I
C
A
L

Ø141.2

R48

108mm

105.5mm
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DECLARATION OF CONFORMITY

Application of Council Directive(s) 89 / 336 / EEC

Manufacturer's Name SAMSUNG TECHWIN CO., LTD

Manufacturer's Address SAMSUNG TECHWIN CO., LTD

42, SUNGJU-DONG CHANGWON-CITY,

KYUNGNAM, KOREA, 641-716

European Representative Name

European Representative Address

Equipment Type/Environment CCTV Camera

Model Name SID-562P

Beginning Serial NO. S8040001

Year of Manufacture 2008. 4. 1

Conformance to EN 50081-1 : 1992

EMC-Directive 89/336 EEC and 92/31/EEC

EN 50130-4 : 1996 

We, the undersigned, hereby declare that the equipment specified above conforms 

to the above Directive(s).

Manufacturer SAMSUNG TECHWIN CO., LTD Legal Representative in Europe 

Signature Signature 

Full Name HAN SEUG KIM Full Name  

Position QUALITY CONTROL MANAGER Position 

Place CHANGWON, KOREA Place 

Date 2008. 4. 1 Date 

MEMO
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